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NOTES/COMMENTS:

This is the second rime I have written regarding the ability of IXCs to block 800 calls from
payphoncs. With my last fID<, I faxed a copy of a MCI letter which advised their customers that
effective 10/7/97 they would begin charging $.30 per call or they would block all calls from
payphones for $250 per month. MCl is assuring they xmke money using their blocking ability.
14St week. the CPUC advised their number one complaint was IXCs blocking 800 calls from
payphoncs. I am faxing a copy of the CPUC advisory that was rele.:"1Sed on December IlGl.. This
is in response to the ov(;rwhelming number of complaint calls the CPUC is currently receiving
from the public.

I was told by the FCC that the purpose of blocking by IXCs was to avoid. paying excessive
compensation to payphone providers who are overcharging for local ,,-alls. I currently charge
$.20 for 15 minutes of local usage, however my payphone are being blocked by MCl and my
payphones are being damaged as a result. To date I have not received any compensation from
Mel for the $.30 per call they are collecting. Mel is holding d1e $.30 and earning interest on the
money.

Currently over 50% of the time my payphones are being used by the public is for 800 traffic.
I am receiving complaints from my customers and I am unable to resolve the problem. Please
advise how this is going to be resolved. What is the announcement that let's the customer know
who is blocking this call? Who pays for the damage caused by a frustrated customer to my
telephone equipment?

If I incorrecdy directed tillS letter, please let me know who to contact to address these

concerns. Thank. you for your assistAnce.

/



FROM CRR~ENTER

lJt>I•• 1 J. l~ll t ,: u~rl4

PHONE NO. 510 790 6321

rUD~lv Ull~lllt~ ~VM

Dec. 16 1997 11:52RM P2

~u, UUIU r. J

Rate Caps Do Not .Pttly To 80m. CIIIs MIld' WIthout COins

RaIl CIJII do nat .pply10 will m" UIin&~ cards. debit CIIdt. or trIveI CIRfI~ using a
CIITler 0....... the ana 1IIIdad~ the pIl'1 phone IIIWlI pnMder. I' you m_ your GIll UlI"O I
c.Ulng card. dII:lit en. fit ..,..... lie ,.. for th8t can lTIIJ be lGW8r or higher than UIIng coin. for
IoeIII toll and wlthln-OlllfDmiIIlang diet.nee c•.

BefOre You call U.lng • ,., llhone: PIIY phocw mUlt haw _ .. telllne you the COlt for
IoAI coin __,..whllt to do IfylX.l ..... proDIern. Wore you make ;I call at any pay pho"., reed
the sign poeted to ftnd out how much the IoGaI coin cad wi cOst.

I

DIaling Toll-Free Numbere From Pay Ph~iIes and 100 Number Blocking

DIIIIIng tel..,.. numa.. IUch " eoo. _lind _ tram PlY phone_ lIatill _ .nd dOlI not
rllqun coins. However, the FGnII Comrraanlalllonl eomm_lan h.. rul.t thllt CMrW8 at tal..
he~m'" I'I'lUIt pey • fee of 28.4 oenII per caito ~yphone eervice prcMden. If the owner of
• toll-frM runbw ahOc.88 tD block CIIII made fram PlY phDMI, you wan't be able to dlel thlt_
1.- run" from a DIY ""o"e.

PROBLI!IIS ,

GA' L TI5 PAY pttOt« IIIMCC...... If,... .....pra.11Ift with t or.r call
_'t con...... and,.. ......",..r....., back. Look on ttle Iiln on the..rNne for
the toll, free number rJI the PlIY phDM Hrvk:lI providlr 10 Oil to rII*'I the. ty".. 01 probllN.

MITE TO THI ,JOWL. COMMYIIeATI" C ]FElT (fCCI • you Int IIIouI
tile -.I for a ...,MI" l1li of ., .11_DIll. the MoItdIll of .......
...... rMdI UlI"' • ..,. , 1aIn lie _ for d ....
caln~: FecIIraI CO!nmunlclitlonl CommIIIlon. Common Cwrfer1uIwu, Coneumtr Complllntl,
Mail Step 1e0aA2, W.hlngton, D.C. 20&&1, Oreall the FCC .. 1......225-5322,

CALL PAX "'9"1 M'V'&f PI'ftW'N1'f.DS.NT at 1..-....m.122O to tile • ~Int
about pay phone , no•• in .... ..., 1M..,...., or eaIIt til. ClU, .....
e."" more the top ....~fDr"tlme,au are , not ..... aba-to .... the a.
"'-IW OOmpMJ' JOU want to. 01 p......'" ..... Nfund. Or write tA: Pay Phone Service
Pravtlers Enfaft:ernent. One en.ClI'¥ln Cowt, SuIte 101, ean R.mon. CAlM583.

Pay Phone lIN. PnMdM Inforalment II • cooper-. Mrort by. the Clilfomil PutlIc Utilfti8s
Commillion, eon.umer Action. th8 Califo". Pay Phone ve-a lllIIlion. the s., DIego Pay Phone
AeeaddDn, Pity Ptlone S8Nice PrcwIderI Group, Paciftc 11111, and GTEe.

... Phone....PnMdIr8II1Ia1Di1irMnt ......... r-Y~ -...wIde 10 make 8Ui1I1h8y..

0..... propelty. " h~ IIgnII1ltlng tI\e prevldn ,..., ... eael1or ..... .". "urnberto
obbin rwfunds, and otMr information to help you. Ply Phone s.w. lI"""iders Enfo~ntalso
mekee eel.. from pay phDna to mllkD SIR~ are not being chIrOed mote than thIa~ cap5.

A praYider' is giqn 10~ to eorr.ct any protMlm. If. Pf'OI*m '- nOl cornICI8d, The C8IfOmi'
Pubic utItin Commilisia" may IUlpend or ftMlke 1he s:tOVlder'1 operati"G permit. [J
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MORE INPORMATION ABOUT PAY PHONI! COIN RAT!'

U8ins1.", ply phone is ngw rnot'W .xpII'" than 11_ I r.w montht ega becau. to CDmply
wi1h the 111I8 TelicamrnuniGations Ad.. the F"" Communicllans Commiuion deNgUIIIIiId pay
phone ,.. Jar I_I COin _ • ..tcNy ........' 016. nil~ ...,.., ....... proyId....
an c ~ ..... 1IuIy wtnt to for-. tw.,.... of ..... A local coin c.l1 doesn't have
fill time limit 1818 'PdGIIlly _ted on thllilill" tl''IId mult be on IVery PilY phone.

)

RMe ca,. Are 8tiliin sr.ct for LOCAL TOLL and LONG DISTANCE (within
c.llomla)D.Ca." ..t.'..,

AIIhO~h• ClIIIomia Pubic UtI... Commllllon (CPUC) no~ Can CanvoI the ,.. lind
cIWgII for IocII coin CI/IIand charvn far chc:tory ClUe, the CPUC 1M ~:.,.

.....a...on rat. eap8 for local tolland wIIIIn-C _ Thli maMathat,., ""DfIe ..rvIca preM.... may nat etta,.. , ,.. t!'ley WBnt for th typ81'm ellis.
they mu.t .... their eM,._ WIthIn" CPUC-eet ___

The CPUC cto- not hlVl jurlldiction on..GIPI for ItIIIHCHtIIle 101'11 dlltence coin calla; f'IIte
cepe for theN OllIs are..by the Feclenal ConununCcattons COINniUiDn.

RaIl Capa IfIt the muimum I"Iountl that • ply phone IMllce provider mllY chlrge far a
p.rtfc:ular type d coin call. Aply phone.... provider mar ch8Ig4I balaw the rate ClIP, but nat above.
The CPUC set rate CiIPI to protect GCNUm8rs frarn UCMIivtI chq.. for local toll coin and wlnln
C.llfamia 10"0 dlNnoe coin Ollis.

LoCal toll ca" are calli oUlllde thl12-mle IDcII calng ..., but within on. at tt1e '. 11loCli
calling ..... MhIn-CIIIPoml. long dIlItance calla are eall1 bIIween the stile's 11 Clllllng .

AbOut Rat. Caps:

The coin rate for the fiNt*-mhItea of alacal tall..wlhln-
c.litomillong... 011I ~I tie thin the .....for"
alIdIIJonal minute. ~ phone uMcI pnMdel'l may nat chaIgem~
thwt the ,. cap' wi far lie first thnIe minutes. or the .... c.p. for ea~
addltionel minute.

Rate..."." Oft IM dar 011 and
....dar· c.- for _ may 1 but.., eIIU'IOt
be "'... 11Ift ......npaMt.., ca PuIIIIo UIIiII.-
Commll.1on. 11-. PIIJ .....ane s.Mae ItroYlderw EnfaR:eIIIMt Gntup
monitara chi". by pay phor-..... providen to make lUre they
GCmDIY WltI'I ~PUC"" rItIe 0IDe.

........


